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1 Project Overview 
 
The Canadian Coalition of Community-Based Employability Training (CCCBET) is an 
incorporated, pan-Canadian, NGO whose membership is comprised of appointees from 
provincially chartered community-based training associations. Its goal is to help community-
based trainers (CBT) become known world-wide for excellence in client-centered training 
and employment services.  
 
In 2005 in Ottawa, CCCBET provided a unique two-day national event.  The “Dialogue” 
between Sector Councils and Immigrant-Serving Organizations (ISOs) was held with the 
purpose to promote networking, share information, and initiate partnerships among 
participants.  An added component included three month follow-up interviews to further 
enhance animation of partnerships.  Many partnerships were documented during this phase as 
well as several requests for similar events to be held regionally. 
 
In 2007, as a result of those regional requests, CCCBET accessed funding through the 
Foreign Credential Recognition Program of Human Resources and Skills Development 
Canada to offer three regional “dialogues” to be held in Quebec, Ontario and British 
Columbia.    
 
Since the issue of immigration is an imperative for Quebec, Ontario and British Columbia 
these members of CCCBET are working actively on this initiative.  
 
These member associations have a special and unique interest in that many of their agencies 
work with immigrants to assist them to integrate into the Canadian labour force.  . 
 
These regional partners include: 

o Regroupement Québécois des Organismes pour le Développement de 
 l’Employabilité (RQuODE) 
 RQuODE is a provincial association in Quebec whose members are community based 

employability training programs. It has been providing services to its members for 
more than fifteen years. Many are immigrant-serving agencies; 

 
o Ontario Network of Employment Skills Training Projects (ONESTEP) 
 ONESTEP is a provincial association in Ontario whose members are community 

based employability training programs. Many of its members are immigrant-serving 
agencies. ONESTEP has been assisting its members for the last twenty-five years; 

 
o Association of Service Providers of Employability and Career Training (ASPECT) 
 ASPECT has been a provincial association in British Columbia since 1992. Its 

members are community-based employability training programs. All of the immigrant 
serving agencies that provide employability programming can be found within its 
membership. 

 
This report describes the British Columbia activities relating to the pan-Canadian project. 
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2 British Columbia Overview 
 
The BC Dialogue was held on November 28 in Vancouver hosted by ASPECT and included 
a value-added professional development conference on November 29 - 30.  Employers, 
assessment bodies and immigrant-serving agencies throughout the province were invited to 
attend. Employers from the following sectors were included: 
 
Construction:  
Excluding Quebec, employment in the construction industry in Canada is forecast to grow by 
4% in 2008, before leveling off in 2009 with growth of only 1.3%. The employment gains 
are strongest in Western Canada with BC projected to grow by 6%.1  There are major 
construction projects in the city of Vancouver due to 2010 Olympics. As well, there are 
construction demands in other parts of the province including Victoria as a result of BC’s 
robust economy.   
 
Energy - Oil & Gas:  
British Columbia is Canada’s second largest natural gas producer and fourth largest 
crude oil producer. Against a backdrop of rising prices and increasing demand for 
energy, the provincial government’s revisions to regulatory and royalty policies in recent 
years have contributed to a major boom in oil and gas exploration and production 
activity in North East BC. Despite a range of recent initiatives intended to address the 
industry’s labour needs and increase the employment of British Columbians, there are 
already growing gaps between labour supply and demand. An increasingly competitive 
labour market, expansion of oil sands production in Alberta, initiation of major pipeline 
projects, and exploration and production beyond the North East will further exacerbate 
labour shortages in the industry2.  
 
Transportation:  
Current forecasts suggest that the industry is facing a major shortage of qualified truck 
drivers and related occupations in the years ahead, making it an attractive place for existing 
and future workers looking for an interesting, well-paying and secure career. A 2003 study 
conducted for the Canadian Trucking Human Resources Council (CTHRC) estimates that 
satisfying the demand for additional truck drivers resulting from economic growth combined 
with attrition from the industry will require an infusion of nearly 224,000 qualified 
commercial drivers from 2003 to 2008, and annual average of 37,317.3   Transit drivers are 
also required due to increased public transportation. As well, there is strong labour demand 
for air, rail and road transportation.  
 
Tourism & Hospitality:  
At last spring’s business summit in Vancouver, the province identified that food service and 
accommodation sectors are expected to experience a deficit of employees described as 

                                                 
1 Canadian Construction Association website, 2008 
2 British Columbia Oil and Gas Education and Training Consortium, Planning Today for Tomorrow’s 
Prosperity, April, 2006 
3 BC Trucking Association website, 2008 
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severe, with a 36 per cent gap in positions and people to fill them. B.C.’s tourism sector 
needs to be preparing itself and planning for the looming labour shortage.4 
Because the province of British Columbia is preparing for the 2010 Olympics other, more 
high-paying sectors are drawing the traditional workforce away from this industry at a time 
when the industry will need those most. 
 

3 Objectives 
 
The project’s regional objectives are: 

1) Enhance the knowledge base around the integration and utilization of immigrant 
skills and experience. 

2) Enhance the knowledge base around the workforce needs and entry points of 
private sector employers. 

3) Increase networking and contacts between employers, assessment agencies, and 
immigrant-serving organizations. 

4) Animate partnership initiatives. 
5) Report on the unique needs of those sectors experiencing labour force gaps, the 

assessment agencies and the immigrant populations living or newly arrived in the 
province. 

 

4 Activities 
 
Each partner is undertaking the same group of initiatives but with a focus on those industries 
that are experiencing labour shortages in their particular province.  These activities include: 

i. Employer survey 
ii. Assessment body interview 
iii.  Dialogue event and evaluation 
iv. Follow-up (2 – 3 month) survey of registrants 

 

4.1 Employer Survey Results 
ASPECT sent an email survey to more than two hundred and fifty employers.  Since the 
response rate was very low, they completed telephone interviews with forty-one employers 
from various sectors.  These numbers are statistically low but do give the reader a bird’s eye 
view of the different sectors.   The survey tool may be found in Appendix 6: BC Employer 
Survey.   
 
Figure 1 below shows the breakdown of sectors and their response rates. 

                                                 
4 Go2BC website, 2008 
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Figure 1   
 

Sector 
Response 

count 
Response 

percent 
Construction 7 17% 
Energy 3 7% 
Transportation 4 10% 
Tourism/Hospitality 11 22% 
Other (retail, manufacturing, libraries etc) 16 44% 

Surveys Completed 41 100% 
 
 

·  54% (22) of respondents stated that they receive many applications from immigrants.  
Breaking it down by sector shows that Tourism/Hospitality receives the most in that 
82% (9) of them answered in the affirmative.  29% (2) of Construction,  31% (5) of 
Other  and 33% (1) of Energy indicated that they receive many immigrant 
applications  

·  Employers stated that they assess credentials in a variety of ways:   
o Hire for fit and then train in-house (construction) 
o If technical:  Red Seal qualifications (construction) 
o Previous experience in originating country qualifications 
o Known entity from source countries.  Highly specialized  (tourism/hospitality)�
o Will check their international references or will check with their previous 

employer in their home country - also ask for personal reference (other– retail) 
o A graduate is a graduate.  No differentiation between Canadian, US or European 

degrees.  Background check and confirmation of qualifications (other) 
o Check international references or check with their previous employer in source 

country. 
o Most of the education is fairly similar as it is highly specialized and is the same 

world-wide though not for some jobs.(tourism/hospitality) 
o ICES, in-house references, experience. APEG. Assist internationally trained 

professional with process and credentialing process of professional bodies and in-
house culture: requirements and expectations (energy) 

o Ability to communicate (tourism/hospitality) 
o Hire through temporary employment service agencies (transportation) �
o Apply same criteria to establishing bona vides as with other staff; at times, for 

foreign universities we use federal sources as well as local academic colleagues. 
(other) 

o We check reference if they are experienced.  Labour availability is limited.  
Anyone who comes to the door and shows up and works well - they can work for 
a long time.  (construction) 

o Through Library Association, Accrediting body is School of Library & Archival 
Studies, UBC. For other positions used ICES (other – library) 

o Must meet professional requirements of the accrediting bodies (transportation) 
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·  An average of sixty-seven percent of the Respondents’ employees is in non-regulated 
occupations.   Tourism/hospitality has the highest number at an average of 81%. The 
responses from Energy and Transportation are too low to make an informed analysis. 

·  When asked if they were aware of any assessment bodies in their industries for non-
regulated occupations 83% (34) stated that they were not aware of any.  Of the 
respondents who were aware of some, they noted: 

o ICES (energy) 
o T.R.A.D.E.S.(construction) 
o Chemistry Consulting Global Village Management (tourism/hospitality) 
o I-STEP (construction).  
o Ministry of Auditor General  (construction) 
o Community-based organizations who do pre-screening and Tourism Victoria 

(tourism/hospitality) 
·  Twenty-five percent (9) had heard of the International Credential Evaluation Service 

(ICES).  Of those only five respondents knew what role ICES played.   
·  An interesting finding was that only 59% (24) of the respondents felt that assistance 

with assessing the credentials of immigrant applicants for non-regulated jobs in their 
company would be of value.  It appears that the balance (41%) of respondents have 
created their own in-house methods to evaluate immigrants experience and 
references.  Some of the types of assistance that were requested include: 
 
�  Simplification/speediness of processes.  Referral agencies to have knowledge of 

this employer's (individual) expectations - more specifically - not generally 
�  Understanding qualifications and equivalency between country of origin and 

Canada.  Big difference even within country and provinces.  No idea who could 
provide assistance. 

�  More info on the work experience from previous employers in the in the country 
of origin or through an evaluation process here. 

�  Written and spoken communication skills 
�  Perhaps non-profit organizations can do this for employers 
�  Similarity and differences between various countries experience.  Again, 

assistance depends on the job 
�  Assessing academic qualifications and degree competencies and their 

comparability with other institutions. 
�  Information.  Directions on how to get assistance 
�  Knowledge of the qualifications for new source countries.  Assistance with 

potential locations of skilled labour pending shortfalls from traditional sources 
�  Supply information.  Mostly internal training but with some previous experience.  

Depends on the job i.e. Kitchen may need Red Seal, Food Safe, first aid. 
�  As and when required.  Need more information about where to go for assistance 

and what can be done. 
�  Experience in guest services and previous performance.  We treat each applicant 

as equal.  We have a global perspective and value international experience and 
language capabilities. 
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4.2 International Credential Evaluation Service (IC ES) Interview 
ICES was present at the Dialogue and was part of a panel.  In addition, a telephone interview 
was completed to gather the following information.  See Appendix 7:Assessment Agency 
Questionnaire. 
 
Assessments annually:   
ICES performs 3,200 assessments annually which take four weeks for a basic assessment and 
seven weeks for a comprehensive one.   
 
What ICES assesses:   
Their basic assessment identifies educational credentials and indicates the comparable 
Canadian credential.  It identifies the institution attended, a brief program description and 
years of completion.  The comprehensive assessment converts grades and credits to Canadian 
units.  The language of instruction is identified.  As well, ICES completes supplemental 
assessments designed for specific organizations which evaluates courses of study without 
linking to a particular client. 
 
Percent for regulated vs. non-regulated professions: 
Sixty percent of ICES’ assessments are for regulated professions and forty percent are for 
non-regulated jobs. 
 
Source countries in the last twelve months: 
The three largest source countries were India, Philippines, and China with other Asian 
countries following suit. 
 
Assessment description: 
Evaluations are based on original or official documents.  Those documents in languages other 
than English or French require certified translations.  The process compares formal 
educational programs.  It considers minimum academic credential to enter program; level and 
duration; program of study accessed after credential in originating country; recognition of 
institution or program. 
 
Does not evaluate: 
It does not evaluate the course content or professional licenses, apprenticeships, work or life 
experience or non-recognized institutions. 
 
Comparing foreign credentials: 
ICES evaluates the validity of their comparators annually with regular updates from affiliates 
and database information.  They work together with the World Education Service (WES) in 
Ontario and Service des evaluations comparatives d’études (SECE) as well as Évaluation 
comparative des études effectuées hors du Québec (CEFAHQ) in Québec.  ICES is a member 
of the Allliance of Credential Evaluation Services of Canada (ACESC) whose members 
include British Columbia, Alberta, Manitoba, Ontario and Québec. 
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4.3 Dialogue  
ASPECT hosted the Dialogue for CCCBET and included a one and a half day of professional 
development conference subsequent to the Dialogue day (see Appendix 1:  Agenda and 
Appendix 2:  Conference Brochure).   
 

4.3.1 Delegates 
Employer Engagement – Dialogue Participants 
�  Efforts to solicit participation of employers included: paper invitations, email invitations, 

follow-up phone calls, follow-up messages, follow-up emails. 
�  Referrals were sought from ASPECT members delivering immigrant specific 

programming as well as from those agencies delivering a variety of immigrant specific 
initiatives. 

�  Referrals were sought from personal contacts with employers 
�  Source employers were located through BC Business Council, Chambers of Commerce, 

and Business Directories (paper and online) See Appendix 3:  Employer Invitation).   
 
Agency Engagement – Dialogue Participants 
Invitations were sent to immigrant-serving agencies throughout BC (see Appendix 4: Agency 
Invitation).  Twenty-nine agencies attended the Dialogue.  They were enthusiastic about 
connecting to employers in order to facilitate their clients’ success in the workforce.  As well, 
CCCBET/ASPECT’s capacity to provide travel and accommodation assistance allowed 
agencies from rural and rural-remote parts of the province to attend.  Without that assistance 
they would have been unable to attend due to their limited budgets for professional 
development. 
 
Following the Dialogue, ASPECT provided a professional development conference which 
included several immigrant focused workshops.  This value-added component was open to 
all of the Dialogue registrants. 

 
Lessons Learned 
·  ASPECT discovered that it took more effort than expected to attempt to engage 

employers to either  complete the short survey or to attend the Dialogue;   
·  Many employers have not been impacted by labour shortages at this time.  As a result, 

they showed little interest in participating; 
·  Other employers are impacted by labour shortage but were too busy to attend i.e. The 

Vancouver Organizing Committee for the 2010 Olympic and Paralympic Winter Games 
(VANOC) had an interesting reason for not attending.  One of their recruitment 
specialists was “too busy recruiting the 1000 new employees I  need to hire in the next 
year”, to attend; 

·  One company was only interested in participating if CCCBET/ASPECT could help them 
to acquire international aeronautical engineers  

·  Agency engagement is enhanced when there are resources available to cover their travel 
and accommodation costs.  
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Delegate Representation 
Figure 1 below shows the number of Dialogue delegates and the sectors they represented.  A 
full list may be seen in Appendix 5:  Delegate List 
 
 
 
 

 
 
 
 
 
 
 

  

 

4.3.2 Panelists 
 
Both an employer panel and an agency panel were presented in the morning of the Dialogue.  
The panels and the subsequent Qs and As set the tone of the event. 
 

Employer Speaker Title 

BC Hydro Raj Sharma 
Acting Manager, Talent Acquisition & 
Senior HR Recruiter  

Greyback Construction Terry Brown General Manager 
Intrawest Mountain 
Resorts 
Whistler/Blackcomb Kirby Brown 

Director, Resort, Lodging and 
Employee Experience 

   

Agency Speaker Title 
   
PICS Barry Goodwin Coordinator, IMMPowerBC 
SUCCESS Craig Woods Program Manager 
Greater Trail 
Community Carol Corbett Employment Services Manager 

 

4.3.3 Facilitated Activities 
 
In the afternoon, Rock, Paper Scissors Inc presented a series of experiential activities that 
were designed to give the delegates a sense of the isolation that immigrants feel as well as 
better understanding of their needs.  As well, the activities included improvisational comedy 
to demonstrate a typical day in the life of an employer.  See Appendix 9 for a copy of their 
handouts with a fuller description of the activities. 

Figure 2  
 

Sector 
Numbers 
attended 

 
Agencies 

 
29 

Employers 14 
Federal Government 8 
Provincial Government 2 
CCBET Members (Ont.,PQ, 
NL) 

5 

Total 58 
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5 Evaluation Results 
 
The formal evaluation of the Dialogue was issued to each delegate.  See Appendix 8:  
Dialogue Evaluation.  Fifty percent (29) were completed and submitted.  They demonstrated 
a good level of appreciation for the Dialogue.  Figure 3 demonstrates the good results. 
 

Figure 3    
Questions Good to 

Excellent 
Somewhat Not valuable 

or not likely 
Value for time spent? 89.6 % 10.3% 0% 
Networking Opportunity? 93.1% 6.9% 0% 
Increased Knowledge? 79.3% 17.2% 3.4% 
Workshop (Rock, Paper, Scissors)? 96.2% 3.8% 0% 
Better Understanding? 80.7% 19.2% 0% 
Likely to Explore Partnerships 79.3% 20.7% 0% 

 
Some comments: 
“I was pleasantly surprised with the entire day.  Thank you” 
“Excellent – Thanks for the opportunity to meet new people and learn new things! 
“The session in the afternoon went way too long! Suggest this be modified to 1 hour max.” 
“The Dialogue was very informative, engaging: time well spent! I learned much more than I 
was expecting and will look forward to them in the future.” 
 
Subsequent comments: 
Subsequent to the event, emails were received by ASPECT regarding the value-added 
conference that was added to the Dialogue.  A sample of the comments is below: 
 
“I was thoroughly impressed with the excellent organization and planning that went into the 
conferences, which was evident throughout all three days”.  
“Thank you for organizing a wonderful conference! It was great for us to meet organizations 
which potentially can help us employ qualified people for our projects”. (employer) 
“The presentation gave me a good opportunity to summarize some of the employer 
consultations we have undertaken recently. I appreciated both the Dialogue and the whole 
Conference. Much new information, some new ideas, new and re-established contacts etc.” 
“I would like to just say thank you for a very good Conference. I feel privileged for being 
invited and able to attend”. 
 

6 Immediate Outcomes 
 
·  BC Ferries and Intrawest Mountain Resorts Whistler/Blackcomb representatives very 

interested in connection because Whistler hires 3000 new employers for November – 
April then lays them off. BC ferries needs to ramp up employers for increased sailings 
during the summer – approx. same number of employees and compatible time frames. 

·  Agency meets another agency who delivers settlement services and will act as a referral 
base for first agency’s employment program 
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·  Agency inviting speaker heard at conference to give in-house presentation to clients intra-
provincially for non-traditional women’s groups organizing an exchange. 

·  Construction employer making contact with another construction employer who was a 
panelist for ideas, information and sharing of solutions. 

·  Construction employer makes contact at an immigrant agency for labour supply. 
 

7 Follow-up Animation 
 
All of the delegates will be contacted in the next few months to assess to what degree the 
Dialogue has assisted them to connect, partner and fill in some of the labour force gaps.  As 
well the follow-up telephone calls will explore how ASPECT can help them to connect to 
opportunities that may be available.  See Appendix 10 and Appendix 11 for the follow-up 
questionnaire tools.



Appendix 1:  Employer Invitation 

 

                                                                                               
October 23, 2007                    
 
 

 
 

Re:  Dialogue: Connecting Immigrants to the Workforce  
 
 
 

You are invited as our guest to attend this special one-day event that will take place 
at the Coast Plaza Hotel in Vancouver, BC on Wednesday, November 28th, 2007.  
 
This Dialogue will bring together 25 agencies which are currently providing 
employment services to immigrants in BC and an equal number of employer 
representatives – supply and demand. The spotlight will be on the construction, 
transportation, tourism and energy sectors which are seeking immigrants to fill 
labour shortages. 
 
The Dialogue will be an excellent opportunity for agencies and employers to: 
 

�  Develop solutions that will help employers access skilled, work-ready 
immigrants;  

 

�  Form solid connections and partnerships that respond to on-going labour 
market shortages. 

 
An initial Dialogue took place in Ottawa in 2005 which informed sector councils 
about immigrant issues and improved the knowledge of immigrant-serving 
agencies about labour needs. The success of this first project generated a second 
phase to include three regional dialogues in Quebec, Ontario and BC. 
 
Attached is the registration form. Please complete and fax to (250) 382-9675. A 
travel and expense allowance will be provided. We hope that you or your appointed 
representative will attend this Dialogue. 
 
 
 
Yours truly, 
 
 
Barbara West 
Canadian Coalition of Community Based Employability Training (CCCBET)  

���������������������	
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Appendix 2:  Agency Invitation       

                                                                                                                                       
October 19, 2007                    
 
 
Contact Name 
Agency 
Address. 
Address 
 
Dear             : 

 
Re:  Dialogue: Connecting Immigrants to the Workforce 

 
You are invited as our guest to attend this special one-day event that will take place at the 
Coast Plaza Hotel in Vancouver, BC on Wednesday, November 28th, 2007.  
 
This Dialogue will bring together 25 agencies which are currently providing employment 
services to immigrants in BC and an equal number of employer representatives – supply 
and demand. The spotlight will be on the construction, transportation, tourism and energy 
sectors which are seeking immigrants to fill labour shortages. 

 
The Dialogue will be an excellent opportunity for agencies and employers to: 

 
·  Develop solutions that will help employers access skilled, work-ready 

immigrants;  
 

·  Form solid connections and partnerships that respond to on-going labour 
market shortages. 

 
An initial Dialogue took place in Ottawa in 2005 which informed sector councils about 
immigrant issues and improved the knowledge of immigrant-serving agencies about 
labour needs. The success of this first project generated a second phase to include three 
regional dialogues in Quebec, Ontario and BC. 

 
As an immigrant serving agency representative, you are also invited to attend the 
ASPECT provincial conference being held November 29th and 30th. The conference will 
include workshops about working with immigrant clients. Registration will be free of 
charge. Hotel accommodation will be covered for a maximum of three days. Travel and 
other expenses will be reimbursed. Please complete and fax the attached registration 
forms to 250-382-9677. 
 
We hope that you or your appointed representative will attend this Dialogue and 
Conference. 

 
Yours truly, 

 
 

Barbara West 
Canadian Coalition of Community Based Employability Training (CCCBET)  
    �
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Appendix 3:  Delegate List   

     

CCCBET's British Columbia Dialogue Delegates Novemb er 2007 
First 

Name 
Last 

Name Organization Phone City 
Aida Aidakieva New City Contracting 778-836-5574 Vancouver 

Annette Jones Employment Connections 250-787-0028 Fort St. John 

Barb Hagan Project Literacy Kelowna Society 250-762-2163 Kelowna 

Barbara West ASPECT 250-382-9675 Victoria 

Barry Goodwin Progressive Intercultural Community Services Society 604-596-7722 Surrey 

Bernadette Beaupre ONESTEP 416-591-7151 Toronto, ON 

Bill McRoberts T.R.A.D.E.S. - UFCW 247 Training Centre 604-523-5412 New Westminster 

Bill Walters Ministry of Attorney General: Settlement & Multiculturalism 604-775-0598 Vancouver 

Cameron Brine BC Hydro 604-623-4222 Vancouver 

Carin Van den Verg Employment Consultant 604-859-6790 Abbotsford 

Carol Corbett The Greater Trail Community Skills Centre 250-368-6360 Trail 

Caroline Poole MOSAIC 604-708-9300 Vancouver 

Carolyn Hapgood John Howard Society of NL Inc. 709-739-7953 St. John 

Catherine Slikker Service Canada 604-945-1625 Coquitlam 

Chris Strange B.C Ferries 604-984-3533 Delta 

Colleen Carey Great Canadian Casinos 604-247-8506 Richmond 

Darren Ash Service Canada 250-561-5200 Prince George 

Edward Buset New City 604-760-4110 Vancouver 

France Piccin HRSDC 819-994-0796 Gatineau, PQ 

Harry Stan Ashland Training Centre 250-365-0966 Castlegar 

Heather Yatabe North Shore Multicultural Society 604-988-2931 North Vancouver 

Hilde Schlosar Central Vancouver Island Multicultural Society 250-753-6911 Nanaimo 

Hilma Labelle South Okanogan Immigrant and Community Services 250-492-6299 Penticton 

Ines Gillam Service Canada 250-753-6424 Nanaimo 

Janet Hultkrans Hecate Strait Employment Development Society 250-624-9498 Prince Rupert 

Joe Barrett BC Building Trades Council (BCYT-BCTC) 604-291-9020 Burnaby 

Jyoti Grewal Service Canada 604 590 3346 Surrrey 

Kim Dingwall Enform 780-906-5175 Nisku, AB 

Kirby Brown Whistler/Blackcomb 604-938-7396 Whistler 

Kittie Fong Service Canada 604-666-6493 Vancouver 

Lesley Patten ASPECT 250-382-9675 Victoria 

Lesley Bernbaum Career Edge Organization 604-601-8521 Vancouver 

Luigi Mandarino Mandrax Enterprises Ltd. 250-392-3730 Williams Lake 

Melissa Howard North Island Employment Foundations Society 250-286-3441 Campbell River 

Michael Lam SUCCESS 604-438-2100 Burnaby 

Michel Doiron FCR Unit, Foreign Workers and Immigrants Directorate, HRSDC 819-994-4391 Gatineau, PQ 

Michele Morandini Service Canada 604-666-3944 Vancouver 

Michele Lanouette Service Canada 604-6662361 Vancouver 

Mila Siguenza Community Connections Society of Southeast BC 250-426-2943 Cranbrook 
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First 

Name 

Last 
Name Organization Phone City 

Minakshi Bagai Immigrant Services Society of BC 604-233-7031 Richmond 

Nicole Galarneau RQuode 514-721-3051 Montréal, PQ 

Nicole Lemire Educacentre 604.708.5100 Vancouver 

Norma Strachan ASPECT 250-382-9675 Victoria 

Paul Mitchell BC Construction Association / Construction Sector Council 250-475-1077 Victoria 

Raj Sharma BC Hydro 604-528-7959 Vancouver 

Rajpal Kohli Equal Employment Opportunity Program 604-873-7709 Vancouver 

Renu Bhushan Great Canadian Gaming Corporation 604-303-8402 Richmond 

Rob Donald North Okanagan Employment Enhancement Society 250-545-0585 Vernon 

Roger Hur International Credential Evaluation Service 604-454-2200 Burnaby 

Russell Garrett Douglas College 604-777-6163 Coquitlam 

Sandra Glass S.Glass Consulting 250-382-9918 Victoria 

Sarah Zaharia Great Canadian Casinos Inc. 604-516-7165 Coquitlam 

Sharon Pannu Immigrant and Multicultural Services Society 250-562-2900 Prince George 

Sherolyn Dahme PS Jeunesse 450-377-9155 Valleyfield, PQ 

Silvina Bresler Career Edge Organization 604-601-8521 Vancouver 

Suzanne Ferguson Ministry of Economic Development 250-952-0730 Victoria 

Sylvia Holland Sylvia Holland Planning Services 604-875-1576 Vancouver 

Tara Fong Training Innovations Inc. 604-298-4757 Burnaby 

Terry Brown Greyback Construction Ltd 250-979-8260 Kelowna 

Tina Kelly Klein & Associates 604-438-5030 Burnaby 

Valérie Roy RQuode 514-721-3051 Montréal, PQ 

Viet Tran Victoria Immigrant & Refugee Centre 250-361-9433 Victoria 

Vivian Macdonald Manager, Career Services at YWCA of Vancouver 604-984-7630 North Vancouver 

          

     

 
 

     �



 

 

 

Appendix 4:  Agenda 
 
 
   

Agenda 
 
 

Dialogue: Connecting Immigrants to the Workforce 
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Appendix 6:  Employer Survey Tool 

 

CCCBET Telephone Survey- BC Employers (Oct 2007) 
 
 
Contact’s Name  
Title  
Company  
Sector  
Address  
Contact’s phone number  
Fax Number   
Contact’s email  
 

1. Do you get many immigrant job applicants?  Yes �     No  �  

2. What % of your applications comes from immigrants? � %  

 
3. How do you evaluate their credentials? 

 
4. Are you aware of the difference between regulated and non-regulated 

occupations? 

Yes �     No  �  
 
If NO cue them with “non-regulated occupations do not require special licensure and 
can range from those requiring extensive education and training, such as a university 
degree (i.e. computer analysts and biologists) to those that require little in the way of 
formal training and involve little risk to the public (i.e. bartenders, salespersons, and 
housekeepers).  About 80% of the Canadian workforce is employed in non-regulated 
occupations.”5 

5. What % of your employees is in non-regulated occupations?        � % 

 
6. Are you aware of any bodies that do assessments for immigrants or other job 

seekers in non-regulated jobs in your industry? Yes �     No  �  
 

7. If YES please describe 
8. Have you ever heard of the International Credential Evaluation Service (ICES) 

in BC?     Yes �     No  �                                  
(if No, skip to Question #12)   

                                                 
5 HRSDC Glossary of Terms, 2007 
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9. If Yes, what do you know about them? 

 

10. Have you used their services? Yes �    No  �  (if No, skip to Question #12)  
 

11. If Yes, was the process efficient? Yes �    No  �    
Were the results effective?   Yes �    No  �  

 
If No for either question, record the Issues relating to the process here: 
            
  

 
12. Would assistance with assessing the credentials of immigrant applicants for 

non-regulated jobs in your company be of value to you? Yes �     No  �  
(if No, end interview here “with your thanks”)  

 
 

13. If Yes, would you like to be included in a limited list of invitees (immigrant 
agencies and employers) who will meet to work on solutions to this and other 

recruitment issues?    Yes �     No  �   
 
 
If Yes, give them the dates of the BC event and advise them that an invitation would 
be emailed to them shortly. 
 

 
 

14.  If No, is there any assistance you would like to receive and from whom? 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for participating in this survey 



 

Appendix 7:  Assessment Agency Questions - BC 
 

Credential Assessment Services Research 
 
Contact Name: 
Title: 
Address: 
Phone: 
Email: 

 
1. How many assessments do you complete annually?     

 
2. How long does the average assessment take?      

 
3. What do you assess? 

4. What % is for regulated professions?  � %  

5. What % is for non-regulated jobs?  � % 

 
6. In the last 12 months, from which source countries/provinces did the 

applications originate? 
 

7. Of your immigrant assessments, what % is completed prior to their entry into 

Canada?      � % 

 
8. Please describe your assessment process?  (E.g. how do you compare a 

foreign credential against the Canadian one?) 
 

9. How often do you evaluate the validity of your comparators? 
 

 
 

Annually 
 

Bi-annually 
 

3-5 
years 

 
5+ years 

 
Rarely 

 
Never 

 
Other 

(explain below ) 
       
 
 
 
Other:  please explain:           
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10. What process do you undertake to evaluate the validity of your comparators? 
 

11. Do you work together with the World Education Service (WES) in Ontario and 
the Service des evaluations comparatives d’études (SECE) in Quebec?  

       Yes �     No  �  
 

12.  If Yes, please describe your partnership. 
 
 
 

Thank you for taking the time to answer my question s. 
 

 



 

Appendix 8:  Dialogue Evaluation 
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Excellent value  Good value  Somewhat valuable  Not valuable at all 
 4    3   2    1 
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Excellent networking Good networking  Not enough  Little at all 
 4    3    2    1 
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Excellent information Good information     somewhat valuable  No value at all  
 4    3      2    1 
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It was a blast  Very engaging  Somewhat engaging  No fun at all  
 4    3    2    1 
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Much better understanding    Good understanding   Relative understanding No value at all  
 4    3      2    1 
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Extremely likely  Very likely   Somewhat likely  Not likely  

 4    3    2              1 
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Appendix 10:  Follow-up Survey Employer Delegates 
 
 
Contact’s Name  
Title  
Company  
Address  

 
Contact’s phone 
number 

 

Fax Number   
Contact’s email  
Sector  (Please be 
specific.  Do not use 
“other”) 

 

 
1. How many employees do you have?  ___________  

 
2. Have you been able to do any additional networking as a result of the  Dialogue? 

                            Yes �     No  �  
      if no skip to # 4  

3. If Yes, please describe 
                              
            
            
            
            
            
             
 
 

4. Do you currently have any partnerships with immigrant agencies? 
Yes �     No  �  
if no skip to #6  

 
5. If Yes, are they working well?     Yes �     No  �

                    if no skip to #7  
 

 
6. Why do you think that they are working well? 

            
            
            
            
             



  

  

 
7. If No, why is it not working well? 

            
            
            
            
             
 
 

8. Have you had any new ideas about partnership initiatives since the Dialogue ? 
Yes �     No  �   
if no skip to #10  

9. If Yes, what are your ideas? 
            
            
            
            
            
             
 
 

10. What connections can we help you make to further explore partnerships?   
            
            
            
            
            

             
 
 

11. Are there any Immigrant-serving agencies you would like to work with? 
Yes �     No  �   

If Yes, please explain... 
            
            
            
             
 
 
 
 

Thank you for participating in this survey 



  

  

Appendix 11:  Follow-Up Survey Delegates 
 
 
Contact’s Name  
Title  
Agency  
Address  

 
Contact’s phone 
number 

 

Fax Number   
Contact’s email  
  

 
1. How many staff does your agency have?  __________  

 
2. Have you been able to do any additional networking as a result of the  
Dialogue?              Yes �     No  �  

 if no skip to # 4  
If Yes, please describe. 
                              
            
            
            
            
            
            
             
 
 

3. Do you currently have any partnerships with employer groups or individual 
employers? 

 
     Yes �     No  �  
 if no skip to # 8  

If Yes please describe. 
                      
   
   
   
   
 
 
 
 



  

  

4. Are they working well?                     Yes �     No  �  
         if no skip to # 7  

 
 

5. If Yes, why do you think that they are working well? 
                              
            
            
            
             

 
6. If No, why are they not working? 

                              
            
            
            
             
 
 

7. Have you had any new ideas about partnership initiatives since the Dialogue ? 
  Yes �     No  �   
   if no skip to # 10  

 
8. If Yes, what are your ideas? 

            
            
            
            
            
            
            
            
             
 
 

9. What connections can we help you make to explore partnerships?   
            
            
            
            
            

             
 
 

Thank you for participating in this survey 



  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


